November 2015 Newsletter issue 9

The Friends and Family Test
We value your feedback and want to make our services as good
as possible for you. That is why we will be asking you the
following simple

question:

“ HOW LIKELY ARE YOU TO RECOMMEND OUR SURGERY
TO FRIENDS AND FAMILY IF THEY NEEDED CARE OR

leave a comment in the
suggestions book at reception.
TREATMENT Please can you

To help improve our services. Our Results showed last
quarter
45.5 % would recommend our Practice
43.6%

likely to recommend practice

7.3%

unlikely to recommend practice

1.8%

extremely like to recommend practice

Dr Boggis– Retirement
You reached your goals and became an amazing
doctor ,you spent years building a thriving practice
as you look back at your many accomplishments
May you completely enjoy your retirement years
May blessings, joy, and contentment follow you in
your retirement.
Best wishes from all your colleagues here
at Newlands Medical Centre and patients xx

1.8 % neither likely nor unlikely

The flu vaccine is offered free of charge on the NHS to people
who are at risk to ensure that they are protected against catching
flu and developing serious complications. You are eligible to
receive a free flu jab if you:
are 65 years of age or over




are pregnant
have certain medical conditions
are living in a long-stay residential care home or other long-stay
care facility
receive a carer's allowance, or you are the main carer for an elderly or
disabled person whose welfare be at risk if you fall ill

Our Patient focus group have agreed on patients
core values to be adopted by our practice.


We will always turn up to booked appointments.



We will be patient patients – emergencies happen.



If we arrive late we will not be offended if we cannot be seen.



We will help the Practice improve by providing
feedback – compliments, suggestions on service
improvement.



We will always cancel an appointment we no longer require.



We will not be offended if we are asked to book a
further appointment if we have multiple issues to
discuss.

H

ealth watch

Local Health watch have been set up across England to create a
strong, independent consumer champion whose aim is to:
Strengthen the collective voice of citizens and communities in
influencing local health and social care services to better meet their needs
and Support people to find the right health and social care services for
them by providing appropriate information, advice and signposting.
Health watch Middlesbrough will work with local people, patients, service users, carers, community groups, organisations, service providers
and commissioners to get the best out of local health and social care services. This doesn’t just mean improving services today but influencing
and shaping services to meet the needs of the local communities
Tel no 08081729559

Men ACWY
Young teenagers, sixth formers and
'fresher' students going
to university for the first time are
advised to have a vaccination to
prevent meningitis disease.
The Men ACWY vaccine is given by
a single injection into the upper arm
and protects against four different
causes of meningitis and
septicaemia meningococcal
Please ask at reception to book an

The New MEN B for Children The Men B vaccine is recommended for babies aged 2 months, followed by a
second dose at 4 months, and a booster at 12 months. The Men B vaccine will protect your baby against
infection by meningococcal group B bacteria, which are responsible for more than 90% of meningococcal
infections in young children. Meningococcal infections can be very serious, causing meningitis and septicemia
(blood poisoning), which can lead to severe brain damage, amputations and, in some cases, death. Meningitis
and septicemia caused by meningococcal group B bacteria can affect people of any age, but is most common
in babies and young children. The new programme makes England the first country in the world to offer a
national, routine and publicly funded Men B vaccination programme.
The Men B vaccine is offered to babies alongside their other routine vaccinations at:
 2 months
 4 months
 12 months
The Men B vaccine can be given at the same time as other routine baby vaccinations, such as the
5-in-1 vaccine and pneumococcal vaccine

A pneumococcal infection can affect anyone but some people are
at higher risk of serious illness and are therefore eligible for NHS pneumococcal
vaccination. These include:




Babies
Adults aged 65 or over
Children and adults with certain long-term health conditions,
such as a serious heart or kidney condition.



People over-65 only need a single pneumococcal vaccination
which will protect for life.

 Please enquire at reception .
FW

To all our patients and a Happy New year
2016

